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¶ Raise  Awareness : On the International  Day for the Eradication of Poverty each year, we 

will publish information via our social media platforms to raise awareness of the facts and 

figures surrounding the global issue of poverty.  

 

¶ Support Local Causes: We will continue to support the Homeless Appeal, The Wallich, 

Eden Gate, Helping Caring Team (HCT) and Street Life Sarnies (SLS), donating a variety 

of items including food, toiletries, hats, gloves, scarves, socks and toys.   

 

¶ Donate to  Third World Countries: More than 736 million people - 10% of the world 

population - still live in extreme poverty. We support and donate to the MicroLoan 

Foundation, who support women facing poverty in Malawi, Zimbabwe and Zambia by 

providing training and microloans to help them start businesses and build independence 

and financial resilience. We have a target to raise and donate £500 every year, which 

includes participating in their annual digital óCoachathonô.  

https://www.microloanfoundation.org.uk/
https://www.microloanfoundation.org.uk/


 

¶ Food Donation from Sta ff & Company : We pledge to donate food to local food banks 

twice a year in January and July.  

 

¶ Offer Investment Opportunities for our Clients in Agriculture and Sustainable 

Food: We actively include funds within our client portfolios  which help towards the Zero 

Hunger UN Sustainable Goal, for those whom it is appropriate.  

 

 

 

 



 

¶ Raise  Awareness : Commencing Mental Health Awareness Week each year, we will post  

via our social media platforms the Mental Health Awareness social media graphic for the 

given theme.  

 

¶ Staff Support:  We will have a designated member of staff who will be there, as a point 

of contact, for our staff to communicate with about well -being and mental health, and we 

will support this individual with appropriate training and qualifications.  

 

¶ Office Group Walks:   Once a quarter, as a minimum, we will organise group walks for 

staff to participate in, if they wish; to help improve their physical and mental health.  

 

This will also include our continued support for the Gwent Wildlife Trust, where we 

regularly participate in organised walks around the local reserves.   

 

https://www.gwentwildlife.org/


¶ Cycle to Work Scheme:  All staff can benefit from our c ompany cycle to work scheme, 

helping to improve fitness and reduce our carbon emissions.  

 

¶ Office Relaxation Room : We have given our staff access to a designated quiet room, 

where they can read, relax or just take some time away from their computers.  

 

¶ Offi ce Garden:  With the help of Gwent Wildlife Trust, we are planning to improve the 

small garden areas surrounding our office by planting some perennials and trees, installing 

an outdoor seating area and possibly also a small wildlife pond. Staff will be involved in 

creating and looking after these areas and it will provide them with an outdoor space to 

relax and take breaks.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

¶ Educate at University Career Fairs: We believe it is important to educate students 

about financial affairs and aim to continue attending university careers fairs. We began 

helping in this area in 2019 by supporting Cardiff University and aim to build on our work 

in this area by presenting at  two careers fairs each year.  

 

¶ Offer Work Placement Opportunities: We understand how difficult it can be for 

university students to find work placement s and want to continue helping in this area by 

offering an annual induction week for students and graduates. This will provide us with 

the opportunity to educate students about financial planning.   

 

¶ Work with Journalists to Help Educate: We regularly work with journalists to write 

articles on various areas of finance; we aim to continue our work in this area and help 

educate more individuals about the importance of financial well -being.  



 

¶ Promote the Success of Women at Heron House: Women currently represent 

approximately 39% of the global workforce , with only 27% of th ose being in managerial 

positions.  

 

We believe at Heron House Financial Management we are leaders in gender equality in 

the workplace; with a current staff ratio that is 75% female, and a board of directors 

comprising of two women out of three directors.  

   

¶ Continue Supporting Women in Third World Countries: The MicroLoan foundation 

help some of the poorest women in sub-Saharan Africa to change their own futures and 

we continue to support this charity as mentioned above.  

 

 



 

 

¶ Donate to WaterAid: WaterAid work with their partners to transform millions of lives 

every year by improving access to clean water, toilets and improved sanitation. It is our 

objective to donate £500 each year to this amazing charity.  

 

¶ Help Protect and Restore Water -Related Ecosystems: We will continue to support 

the Gwent Wildlife Trust with our corporate sponsorship and taking part in local walks, 

projects and donations.  

 

¶ Include Investments which Focus on Sustainable Water: We have a range of fund 

options for our clients which support more sustainable water solutions. For example, the 

Impax Environmental Markets Investment Trust looks to invest into solutions to 

environmental problems and improvements in natural resource efficiency. They focus on 

https://www.wateraid.org/uk/


areas such as water infrastructure, pollution control, waste management, energy and food, 

agriculture, and forestry.  

 

¶ Improve our Energy Consumption: We will explore and implement options to be more 

efficient over the year, such as changing to renewable energy supplies, replacing office 

light bulbs with energy efficient bulbs when the need arises.  

 

¶ Offer Investment Opportunities for our clients in Rene wable Energy: We 

currently have a wide range of renewable and sustainable energy investment opportunities 

on our list of preferred investments.  

 

 

 

 



 

 

¶ Create Employment Opportunities: As the firm grows, w e continue to provide 

employment opportunities for those from all backgrounds, and when practical we tend to 

create jobs around people rather than slot them in to rigid roles. We are very proud of our 

diverse team of wonderful people, including those with di sabilities and members of the 

LGBTQ+ community. 

  

¶ Support Entrepreneurship, Creativity and Innovation Type Companies: For a 

select few of appropriate high net worth clients, we recommend investments into smaller 

companies which offer the benefit of inherit ance tax exemption after two years.  By 

supporting these types of investments, we are helping the growth of employment, 

technology advancements and much more.   

 

 



 

 

 

 

 
 

¶ Company Cars : We have a company initiative for all new company cars to be electric or 

hybrid.  

 

¶ Upgrade our Company Technology: We will continue to explore the latest technologies 

and consider the appropriateness of integrating new systems and processes which can 

help our staff and clients.   

 

 

 



 

¶ Offer Investment Opportunities for our Clients Which Help Reduce Inequalities: 

The vast majority of the sustainable investment funds we use within client portfolios  score 

themselves against the UN Sustainable Development Goals and will have specific criteria 

for the promotion of reduced inequalities.  

 

¶ Offer Home Meetings for Clients:  In order t o help our clients who are elderly or 

disabled we are happy to hold meet ings at their home or an other preferred environment 

which is suited to their needs.  

 

¶ Pro -Bono Work: We regularly work with journalists to help educate and guide those who 
do not meet our usual client criteria; to support those on lower income with debt pr oblems, 
student loans, first -time property purchases and the importance of pensions. We will 
continue our work in this area.  

 

 



 

¶ Help Support Third World Countries when Disasters Happen: We aim to donate to 

the Tearfund charity at ti mes of global disasters and crises, to help the most vulnerable 

people and communities.  

 

¶ Reduce our Company CO2 Emissions: As part of our strategy to reduce our CO2 

emissions, any company cars will now be electric or hybrid. We also plan to hold several 

óReduce CO2ô days every year, where all staff make a conscious effort to reduce their 

carbon footprint by carpooling, walking to work, cycling to work or using public transport.   

 

 

 

 

 



 

¶ Limit our Consumption I mpact: We encourage all staff to use recycled and reusable 

products and we will continue this over  the coming years.  

 

¶ Choose Reusable Products: When considering purchasing anything including new 

equipment or marketing materials, one of our key targets is to ensure the items are 

reusable.  

 

¶ Advocate for Corporate Responsibility:  We will work with our fund management 

groups to help call out businesses with unstainable practices.  

 



 

¶ Raise Awareness for our Existing and New Clients of our Positive Impact 

Investment Funds: We have developed a unique list of sustainable and environmental 

investment options for clients, and we aim to encourage more investment into these 

exciting investment opportunities over the coming years.  

 

 

 

 

 

 



 

¶ Raise Awareness of the Issues for Life Below Water and Highlight S ome of the 

Key Organisations Helping in this Area: On World Oceans Day each year, we will post 

on our social media platforms an article informing people of the key facts and also some 

organisations helping such as; Oceana, The Ocean Conservancy, Coral Reef Alliance and 

World Wildlife Fund. 

 

¶ Engage with local charity Challenge Wales : See if we can help support the research 

carried out on water pollution levels in the local area by this charity, either by way of 

volunteering or donations.   

 

 

 

https://oceana.org/
https://oceanconservancy.org/
https://coral.org/
https://www.worldwildlife.org/


 

 

 

 

¶ Use 100% Recycled Paper: We currently use FSC Mix labelled paper which means the 

wood within the product is from FSC-certified forests. We aim, however, to move to 100% 

FSC recycled paper to reduce our impact which means all the paper will come from 

reclaimed or re-used material.   

 

¶ Reduce Paper: We continue to increase the use of electronic systems such as DocuSign, 

which allows clients to sign paperwork electronically, and this has helped us dramatically 

reduce the amount of paper we use.  

 



¶ Recycle: We recycle all paper, glass, plastic and metal and we intend on continuing to do 

this going forward.   

 

¶ Raise Awareness:  We will raise awareness through our social media platforms on 

World Day for International Justice each year.  

 

¶ Stay Informed:  We will follow the latest news stories and stay in touch with the 

Global Goals online or on social media.  

 

¶ Vote:  We will take advantage of our right to elect the leaders in the UK and local 

community. 

 

 


